Microsoft Office 365
Modernize your workplace.
Empower your workforce.

Today’s businesses need to provide a modern workplace – and tools – to attract and retain top, talented
employees as well as encourage forward thinking that will help maintain a competitive edge.
Microsoft Office 365 changes the way work is done.
Most businesses view Microsoft Office 365 as cloud-hosted email, instant messaging and a company
intranet site. Our approach is to look at Office 365 as a service - with offerings around security,
intelligence and insights, virtual meetings and hosted telephony. It’s time to wrap your arms around all
that is Office 365 and how this technology can help you modernize your workplace and workforce.

EMPOWER. OPTIMIZE. MODERNIZE.
Office 365 can turn your workstation into a mobile office. Our findings show that over 85% of businesses
that have moved to Office 365 have not realized the full potential of the true capabilities offered by
the solution. The Office 365 suite of products can protect your data, improve your business processes,
increase productivity, improve collaboration and truly modernize your workplace.

EMPOWER EMPLOYEES
• Provide employees with the tools and secure access needed to enable productivity
anytime, anywhere and on any device.
• Enable true collaboration across your business by leveraging the best available
tools to create and share information and ideas.
• Provide peace of mind to employees and business leaders knowing that the most
advanced enterprise-grade security is protecting your corporate data.

OPTIMIZE OPERATIONS
• Maximize technology investments and enable your IT department to evolve with
your business needs.
• Eliminate isolated processes and decentralize information by enabling automation
and workflow to improve efficiency.
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ABOUT IMPROVING
Improving is a technology management and consulting services firm deeply rooted in our commitment to
establishing trust - not only with each other, but with our clients, partners, stakeholders, communities and
others. We aspire to do this through creating transparency, delivering results, continuously improving,
clarifying expectations and keeping our commitments.
Sharing the same values and passion for commitment, trust and excellence, ProSource Solutions joined
the Improving brand in 2017, becoming Improving – Cleveland. ProSource’s service offerings focus on
delivering critical information systems and business process improvements in four major areas – modern
workplace, business applications, hybrid data center, and advanced business insight. The merger significantly
strengthens the breadth and depth of the technical consulting services and training offerings that can now be
utilized across all of Improving’s markets. ProSource is a successful, award- winning Microsoft Gold Certified
partner that helps customers across industries, including: Financial Services, Retail, Manufacturing and
Professional Services.

Gold Application Development
Gold Application Lifecycle Management
Gold Cloud Platform
Gold Cloud Productivity
Gold Collaboration and Content
Gold Enterprise Mobility Management
Gold Windows and Devices
Silver Datacenter
Silver Messaging
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